Final year undergrad…

During the 2 years that I have been working for L.I.S., I have developed and enhanced many skills and gained invaluable experience relevant to this application, both interpersonal and technical.

My work as Computing Assistant primarily involves offering 1st line I.T. support to staff and students. It is important to quickly, and accurately diagnose problems in what can be a demanding environment in order to offer valuable assistance.  To do this requires excellent communication skills, both face to face and on the telephone, coupled with sound technical knowledge.  If a problem is of a more complicated nature, then I would at my discretion either liase with the Systems, Network or Operations teams in order to resolve the problem, or log a call on the RMS helpdesk.

My summer placement with the L.I.S. Systems team, as a Systems Support Technician, has given me a very good insight to how the campus network is administered and has greatly advanced my technical understanding of large networks.

My main role during the placement was to assist with the ongoing conversion of all user accounts from Novell Netware3 to 4 and from Pegasus Mail to MS Exchange, which involved both Novell and NT account administration.  This would also often involve configuring new PCs for use on the campus network, which meant that the PC had to be registered into the DHCP server in order to obtain an IP address.  Whilst not carrying out conversions, my time with Systems was spent responding to helpdesk calls, offering 2nd line support to staff and students and assisting other systems team members when required.

Throughout the period for which I have been working for L.I.S. I have created a good working relationship with all members of the L.I.S. Systems and Network teams.

I see the skills I have gained from my employment as being fundamental to the role of Technical Officer with respect to liasing with project partners and SMEs, and offering 2nd line support to SMEs.  Regarding 2nd line support, I feel that it is necessary to offer support in a way in which suits the client.  I am capable of establishing the level of technical understanding a client has, then according to this giving support in an appropriate manner so as not to bamboozle, or patronise the client.

During the three years of my degree I have studied many different aspects of computer science ranging from the very practical to the very theoretical.  In addition to this I have learnt to program in numerous languages of various styles, these include Object Oriented languages such as Java, Eiffel, Delphi, Visual Basic and C++, procedural languages such as Pascal and C and the Functional and Logic languages Haskell and Prolog.  

As well as successfully completing solo pieces of coursework for most modules,  I have also >>>>>>>>>>>>>>>>>>>>>>>>>

Having learnt all of the different languages and programming styles mentioned, I know that I have the ability learn any language that is required for me to know

, such as PERL.  The theoretical knowledge I have means that I can produce efficient, robust code.

